
 
A MONTHLY NEWSLETTER FROM i-RESTAURANT        MAY 2008 

 

This is i-Restaurant’s first attempt at providing our 

clients with a newsletter. It is our desire to make “i-

Talk & Facts” a monthly experience for your 

pleasurable reading.  We have spent a considerable 

amount of time in remodeling the former “House of 
Sichuan”, during the last of 2007, and a portion of 

the first part of 2008.  Thank you for being so patient 
in anticipation of our re-opening as: i-Restaurant.  

 

Those of you who have come back to revisit us, have 

noticed the upgrading of our facility, a complete new 
menu and quality of service.  Regarding food and 

service; we desire give everyone who dines here the 

opportunity to voice their opinions, comments and 
suggestions and appreciate this helpful input. 

 

Since re-opening, a pre-printed comment form is 
provided patrons to place in our suggestion box near 

the entrance.  We are pleased to announce that your 

participation has resulted in giving us valuable 
insight. We intend to utilize the information to afford 

you the best dining experience we can possibly make 
obtainable. 

   

Honest Facts: Of those many guest’s who 

graciously filled out their comment forms, we report 
the following results: 

 

ON FOOD RATING-   SERVICE RATING- 

-0-%  POOR   -0-%   POOR 
04% FAIR   -0-% FAIR 

12%    AVERAGE   07%  AVERAGE 
44% GOOD, and  32% GOOD, and 

40% EXCELLENT  61% EXCELLENT 

33% of the participants, supplied us written 
comments.  Thanks so much for your thoughts. 
26% of the participants provided us their email 

address as they wanted to be on our Email List. 
 
 

Note Option Choices: Poor, Fair, Average, Good and 
Excellent.  Some marked between; Fair to Average, 
between Average to Good, or Good to Excellent.  When 
noted in this manner we used the lower opinion. 

 

The adjustment-training period of our entire new 

staff during the first few weeks showed marked 

improvement, and as we develop, we notice the 
comments enhance as well.  We are pleased with the 

results that are encouraged through your input.  

 

KNOWING THE ABOVE RESULTS, WE WILL 

CONTINUE TO CONCENTRATE ON IMPROVING 

OUR TOTAL FOOD SERVICE AS OUR BUSINESS 

MATURES.  YOU’RE REPEAT COMMENTS WILL 

HELP US CONTINUE TO PROVIDE YOU AND 

YOUR GUESTS A SURPURB ENVIRONMENT FOR 

YOUR DINING PLEASURE. 

V.I.P. CARD OPPORTUNITY 
 

 

If you haven’t signed up to become a V.I.P. Card 
Member, do so as soon as possible.  There will be a 

limited number of V.I.P. Cards issued; so the sooner 
you become a Card Member, the more benefits you 

are going to enjoy. LOOK AT SOME OF THE 

BENEFITS!  And, it cost nothing to sign up. 

♥Special Discounts ♥Priority Seating 

♥You’re Informed First of New Promotions 

♥Custom Tailored Event Planning 

♥Special Gifts for that Special – and MORE! 

 

ANNOUNCING SPECIAL MOTHERS 

DAY EVENT WITH A SURPRISE 

FOR MOM 

 

We are planning a Great Mother’s Day 

Celebration with our chef’s Special Dishes for 
Mother’s Day, Sunday, May 11, 2008.  Twenty 

(20) Reserved Tables are being set aside for 
our V.I.P. Card holders.   Get your reservations 

in ASAP.                              THE MANAGEMENT 

 
20007 Stevens Creek Blvd. 

Cupertino, CA 95014 

(408) 777-2988 
www.irestaurant-usa.com 

Email: irestaurant@att.net 


